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AS-1988

M.P.A. (Semester-IV) Examination, 2015
PUBLIC ADMINISTRATION
Paper-XIV(B)

(Human Resource Management and Industrial

Relations)
TimeAllowed : ThreeHours] [ Maximum Marks: 100
Note : Answer five questions in all, Question No.1
is compulsory. Apart from that, attempt
four questions selecting one question from
each of the four units.
o uta yeH1 & IR A | 7 9. 1 sifvrard 2
a0 faR IR 3w Fifoe Gaw ari
SHISAl H q UH-Ub U Tordl ST 37990 2l
1. Write short notes on the following :
frfoRed w wféra fewfort fafee :
(i) Personnel management and human re-

source management are related with
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(if)

(i)

(iv)

(v)
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)
each other
“HIHD Jae 3R A T JETH Th IR
& I afed g1
“Structured and unstructured interviews

are two types of selection.

“IRFIa 3R 3R TeTeeR 9 & a UBR
g1

“The conference method is a participa-
tive method of development of employ-

”

ees
FHEA TG BHAIRAT BT [dHR B o TP

o o 1"
AEHTRAEe® 9 &l

Disciplinary problems may be classified on
the basis of the severity of the conse-
guences resulting from them”.

SRR FHATH BT 3% 3 &1 I TROTHT
@ FIUSAT & SMUR W JGd [hdT ST Adhal
gl

The Payment of Wages Act, 1936, has

granted several powers to the inspectors.

(7)

Unit-IV

hIS-IV
Discuss the main provisions of the Industrial
Disputes Act, 1947. 20
e faar sftfom, 1947 & g wEes &
g S
Discuss the main provisions of the Factories
Act, 1948. 20
BRET 3T, 1948 & T&I yrae=i &f fademn
@ifoe|
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3.

4.

4)
Write notes on the following : 10+10
frfoRead W fewfordt fofRae
(i) The recruitment function of an organiza-
tion is affected by various factors and
each source of recruitment has its merits

and demerits.

Tt e & Uil 1 B faf¥e HRD & gRI
JHTGd BT & 3R ¥l & T AId &b 379 o1
3R 3T B &

(ii) Promotion is an integral part of career
development of an employee and a good
promotion policy incorporates some es-

sential points.

TeEfd el HHaRT & iy faerr & o s
T A & 3R R @ B v S o
Ingeas et @ T Bl &
Unit-II
THIe-11
Discuss the relationship between training and

development as well as methods to improve

AS-1988

(5)
decision making skills and inter-personal skills

of managers. 20

yrRreror 3iR fasr & #ea e a1 yeedi o Hu-
fmfor = Tt gerait 3R sioR-aafha aaransi
B GRS B v & R STl

Discuss the meaning and objectives of occu-
pational health and safety as well as various

types of accidents. 20
HaaTad WA 3R JRem & 37 qur ke 3R

fafirm gBR &t gesit &t fademr HifEl
Unit-III

IHR-1II

Write notes on the following : 10+10

frfafed w fewfort fafee -

(i) Good industrial relations have great sig-
nificance for an organization and these
are affected by number of factors.
3T siEe Tl & fedr e & foe
IS HEwd Tl & 3R A 3Md HRP! B gRI
geTfaa 81§
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(ii)

(6)
The joint consultative machinery for civil
servants has gradually evolved in India.
IR # fofaer @i & fore dgo Rees
= waen: fomiaa g 2l

7. Write notes on the following : 10+10
fFfaReg w fewforat faRae :
(i) Grievances in an organization arise from

(if)
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various sources and produce adverse ef-
fects.

foa em § aRaeeme fafie ddr 9 fastaa
Brl & 3R ufcrpet gmdt B 3 Bl 2
Worker's participation in management is
an essential step in the direction of in-
dustrial democracy in an organization
having several forms.

=l Ao § HEIRT & WeRT iafis
A @ feen # v Savas waw @ s
B3 YBR B F |

3)
TIRSTHS Y= ez, 1936, 4 FRie®! &
&S 9Ichdl Ya™ Bl 2|

Unit-1

IHIE-1

Write notes on the following : 10+10
fFrafaRea w fewforat fafRae -
(i) Job analysis provides relevant informa-

(i)
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tion about a job which may serve useful

purposes.

&1 e feel o1 & AR ¥ st e
ye BRal & forads 3uantt wiisH & Ao &
Performance appraisal of employees is
significant for proper functioning of an or-
ganization and it follows a systematic pro-

cess.

HHAIRAT BT e Jedied el de- &
3fua sReRr & for #e@yl 7 3R 98 e
afrd ufesar @1 e aRar gl

P.T.O.



