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AS-1988

M.P.A. (Semester-IV) Examination, 2015

PUBLIC ADMINISTRATION

Paper-XIV(B)

(Human Resource Management and Industrial

Relations)

Time Allowed : Three Hours ] [ Maximum Marks : 100

Note : Answer five questions in all, Question No.1

is compulsory. Apart from that, attempt

four questions selecting one question from

each of the four units.

kegâue heeBÛe ØeMveeW kesâ Gòej oerefpeÙes~ øeMve meb. 1 DeefveJeeÙe& nw~

Fmekesâ Deefleefjòeâ Ûeej DevÙe ØeMve keâerefpeS efpemeceW ÛeejeW

FkeâeFÙeeW ceW mes Skeâ-Skeâ ØeMve efueÙee peevee DeeJeMÙekeâ nw~

1. Write short notes on the following :

efvecveefueefKele hej mebef#ehle efšhheefCeÙeeB efueefKeS :

(i) Personnel management and human re-

source management are related with

P.T.O.P.T.O.



each other

‘‘keâeefce&keâ ØeyebOeve Deewj ceeveJe mebmeeOeve ØeyebOeve Skeâ otmejs

kesâ meeLe mecyebefOele nw~’’

(ii) “Structured and unstructured interviews

are two types of selection.

‘‘mebjefÛele Deewj DemebjefÛele mee#eelkeâej ÛeÙeve kesâ oes Øekeâej

nw~’’

(iii) “The conference method is a participa-

tive method of development of employ-

ees.”

meccesueve heæefle keâce&ÛeeefjÙeeW keâe efJekeâeme keâjves nsleg Skeâ

menYeeefieleecetuekeâ heæefle nw~’’

(iv) Disciplinary problems may be classified on

the basis of the severity of the conse-

quences resulting from them”.

DevegMeemeveelcekeâ mecemÙeeDeeW keâes Gvemes GlheVe nes jns heefjCeeceeW

keâer ØeÛeC[lee kesâ DeeOeej hej Jeieeake=âle efkeâÙee pee mekeâlee

nw~’’

(v) The Payment of Wages Act, 1936, has

granted several powers to the inspectors.
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(2) (7)

Unit-IV

FkeâeF&-IV

8. Discuss the main provisions of the Industrial

Disputes Act, 1947. 20

DeewÅeesefiekeâ efJeJeeo DeefOeefveÙece, 1947 kesâ cegKÙe ØeeJeOeeveeW keâer

efJeJesÛevee keâerefpeS~

9. Discuss the main provisions of the Factories

Act, 1948. 20

keâejKeevee DeefOeefveÙece, 1948 kesâ cegKÙe ØeeJeOeeveeW keâer efJeJesÛevee

keâerefpeS~



decision making skills and inter-personal skills

of managers. 20

ØeefMe#eCe Deewj efJekeâeme kesâ ceOÙe mecyebOe leLee ØeyebOekeâeW keâer efveCe&Ùe-

efvecee&Ce keâjves mecyebOeer o#eleeDeeW Deewj Deblej-JÙeefòeâiele o#eleeDeeW

keâes megOeejves keâer heæefleÙeeW keâer efJeJesÛevee keâerefpeS~

5. Discuss the meaning and objectives of occu-

pational health and safety as well as various

types of accidents. 20

JÙeeJemeeefÙekeâ mJeemLÙe Deewj megj#ee kesâ DeLe& leLee GösMÙeeW Deewj

efJeefYeVe Øekeâej keâer ogIe&šveeDeeW keâer efJeJesÛevee keâerefpeS~

Unit-III

FkeâeF&-III

6. Write notes on the following : 10+10

efvecveefueefKele hej efšhheefCeÙeeB efueefKeS :

(i) Good industrial relations have great sig-

nificance for an organization and these

are affected by number of factors.

DeÛÚs DeewÅeesefiekeâ mecyebOeeW keâe efkeâmeer mebie"ve kesâ efueS

DelÙeefOekeâ cenòJe neslee nw Deewj Ùes Deveskeâ keâejkeâes kesâ Éeje

ØeYeeefJele nesles nQ~
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3. Write notes on the following : 10+10

efvecveefueefKele hej efšhheefCeÙeeB efueefKeS :

(i) The recruitment function of an organiza-

tion is affected by various factors and

each source of recruitment has its merits

and demerits.

efkeâmeer mebie"ve keâer Yeleea keâe keâeÙe& efJeefYeVe keâejkeâeW kesâ Éeje

ØeYeeefJele neslee nw Deewj Yeleea kesâ ØelÙeskeâ œeesle kesâ Deheves iegCe

Deewj DeJeiegCe nesles nw~

(ii) Promotion is an integral part of career

development of an employee and a good

promotion policy incorporates some es-

sential points.

heoesVeefle efkeâmeer keâce&Ûeejer kesâ Je=efòe efJekeâeme keâe Skeâ DeefYeVe

Yeeie nesleer nw Deewj heoesVeefle keâer keâesF& DeÛÚer veerefle kegâÚ

DeeJeMÙekeâ eEyeogDeeW keâes meceeefJe° keâjleer nQ~

Unit-II

 FkeâeF&-II

4. Discuss the relationship between training and

development as well as methods to improve
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(6) (3)

(ii) The joint consultative machinery for civil

servants has gradually evolved in India.

Yeejle ceW efmeefJeue mesJekeâeW kesâ efueS mebÙegòeâ hejeceMe&cetuekeâ

leb$e ›eâceMe: efJekeâefmele ngDee nw~

7. Write notes on the following : 10+10

efvecveefueefKele hej efšhheefCeÙeeB efueefKeS :

(i) Grievances in an organization arise from

various sources and produce adverse ef-

fects.

efkeâmeer mebie"ve ceW heefjJesoveeSB efJeefYeVe œeesleeW mes efJekeâefmele

nesleer nQ Deewj Øeefleketâue ØeYeeJeeW keâes GlheVe keâjleer nw~

(ii) Worker's participation in management is

an essential step in the direction of in-

dustrial democracy in an organization

having several forms.

efkeâmeer mebie"ve ceW keâeceieejeW keâer Yeeieeroejer DeewÅeesefiekeâ

ueeskeâleb$e keâer efoMee ceW Skeâ DeeJeMÙekeâ keâoce nw efpemekesâ

keâF& Øekeâej nesles nw ~

heeefjßeefcekeâ Yegieleeve DeefOeefveÙece, 1936, ves efvejer#ekeâeW keâes

keâF& MeefòeâÙeeB Øeoeve keâer nw~

Unit-I

 FkeâeF&-I

2. Write notes on the following : 10+10

efvecveefueefKele hej efšhheefCeÙeeB efueefKeS :

(i) Job analysis provides relevant informa-

tion about a job which may serve useful

purposes.

keâeÙe& efJeMues<eCe efkeâmeer keâeÙe& kesâ yeejs ceW Øeemebefiekeâ metÛevee

Øeoeve keâjlee nw efpemekesâ GheÙeesieer ØeÙeespeve nes mekeâles nw~

(ii) Performance  appraisal of employees is

significant for proper functioning of an or-

ganization and it follows a systematic pro-

cess.

keâce&ÛeeefjÙeeW keâe efve<heeove cetuÙeebkeâve efkeâmeer mebie"ve kesâ

GefÛele keâeÙe&keâjCe kesâ efueS cenlJehetCe& nw Deewj Ùen Skeâ

JÙeJeefmLele Øeef›eâÙee keâe heeueve keâjlee nw~


